Scam ALERT

Beware of Fraudulent Payment Requests

Important Notice:
The Ashland Community Development Department is aware that customers are being targeted
by a sophisticated scam attempt.

The City of Ashland will never request payment via wire transfer. All legitimate invoices will
resemble the format shown below.

Tips to Stay Safe:

« If you are uncertain about a payment request, please verify its authenticity by contacting us
directly at Planning@ashland.or.us or by phone at 541-488-5305

o Legitimate emails from the Community Development Department will always come from
@ashland.or.us or @ashlandoregon.gov addresses

« Do not click on suspicious links
« Do not provide banking information or personal financial details

« If you suspect you have received a fraudulent invoice, please report it immediately to the
City of Ashland using the contact information above.
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